Job Description

Job title: Content Executive
Location: Sofia, Bulgaria
Type: Full- Time
Manager: Head of Product

Department: Product/Design
Company Background

GAN is an award winning global supplier of industry leading casino content, fast flexible gaming systems and turnkey social
gaming. The company was founded in 2002 with the aim of capturing the emerging online skill-games market. Having led the
market in backgammon and regional skill games in Italy and Spain, we broadened our product portfolio to offer a full gaming
software system as well as becoming a leading developer of online casino games.

GAN's flagship clients are market leading casino operations and best-in-class content development houses. GAN's Simulated
Gaming social casino partners include WinStar World Casino, Turning Stone Online Casino, Twin River, Maryland Live! Station
Casinos, JACK Entertainment Social Gaming, The Lady Luck Interactive, The Borgata Hotel Casino & Spa, San Manuel Indian Bingo
and Casino, Empire City Casino, and Parx Casino.

The company has strategically positioned itself in the US as a pioneer in this emerging regulated market. In New Jersey, we have
partnered with Betfair to provide a real-money online gaming site since November 2013. We've also launched an Ocean Resort
Casino in July 2018.

Overview of the Role — Content Executive

We are looking for a Content Executive with a passion for games and an understanding of the online Casino environment.
Reporting to the Head of Product, the ideal candidate will work closely third party content providers, in-house game studio and
operational stakeholders to deliver new content and resolve content related issues in a timely manner across multiple
jurisdictions. The ideal candidate will be able to qualify/prioritise requirements autonomously, plan upcoming content releases
& deliver to tight deadlines. Excellent written and spoken English is critical as you will be required to communicate with
colleagues, line managers and occasionally large multinational clients.

Duties & key areas of responsibilities
The ideal candidate must be enthusiastic about their job. They must also have the following qualities:

¢ Plan and deliver content in a timely manner across multiple sites.

e Work closely with multiple stakeholders to define and manage the company’s RMG offering.

¢ Able to manage multiple work streams in a fast paced environment.

¢ Feed key information to the Head of Product regarding content performance.

¢ Proactively manage current on-site content.

¢ Respond to content errors/issues as raised working with the Content Manager to drive swift resolution

¢ Take ownership of content across a number of sites and become the in house expert on games content.

¢ Maintain an interface with key stakeholders in the company and clearly communicate status and progress to the Head of
Product, flagging any potential issues and their severity.

Requirements

* Previous experience working in a fast paced, digital environment

e Keen eye for detail

* Previous experience analysing data and delivering actionable outputs

¢ Excellent communication skills and ability to operate at all levels of the organisation
e Team Player

¢ Advanced experience with Excel



NICE TO HAVE

e Experience with Bl and analytics tools
e Experience in the gaming industry
¢ Knowledge of online gaming and a passion for Gaming

See https://freeplay.pearlriverresort.com , https://play.sclv.com/, https://www.winstaronlinegaming.com/,
www.betfaircasino.com for examples of hosted content.

What we offer in exchange

e An opportunity to work in a multinational established company
e Competitive salary

e 25 Days Annual Leave

e Private Healthcare Package

e Sports Card (access to more than 120 sports centres in Sofia)

e Food vouchers

e Agile driven development and separation of duties.
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